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Aust_ralla-s hafndwm_th trickle is
finally becoming a torrent and
the channel is well placed to
rﬂie the wave
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By Adam Turner

em years after the greas suburban cable

M rodlauss apd Fve vean after Digical
Subscriber Line (5L made roadband
sailable over copper phone lines, Ausmatins
higzh-speed internet acces Mas reachied cricical
rims anid explded

Theee—quariers of e coumry's 5340, 000 small
& mmedinm berimeses Fave moved oo broadband,
nperang ap a gEeeway for the channe] o proside
1 madt ot value-added products and service.

Having embraced ‘e wave dial-op
wichialagies soch m emai aned mernet acoess,
1he muree is new banggry for the 'second wave’
srryices tha bnsadband emabizs,

Yoo orer Inieceet Praiooal (VoEP), Videa
iy [lerand (Wl 1), s&leacanferem 1N SeCImity.
mEAndEed seryices, softwane as 3 servicr and
aff-sin ik up arc just wme of the sring that
tech-mvvy relles anid satem IDICETatOrs can
aild e therr boswe wker leaking ta add valoe ta a
hroadband |'IT|'|i|:5_r|

I hez IJLl'-l.'_,l o broadbasl nisiigst senall
o i Busisimaes lias |||_'||'.\_':| renypve Bl
Applicatsny Servies Peovider (551 meclel,
whizh tvelvrs Busimeses aes exirg atmlicabon
it 2y Cnknmer |¢,.:I.'.;|..||l.|||i,'\- "'I.":"!-:-' e
IR ver cheir brdadband conpecian
fathies thai having it iretalled on their
|||.-.EJ-:!|,:-|_‘|I LTHimubeT,

sach e allera’ the charmel o offer
reomeenically 4 L |,:I'. _||,'\-7||i|_'||:'_|||_-| char wers
peswnsly cnly svaaklde eo the top enid af i,
ry. Fevme, celec ommmngcotions
wrml comumer markets mesearch diveceor with
rescanch e 0 Smeralia.

“The weand wave addrowes eoferproe
apphications whicre companics are (rying o
e meare than st 2mail with their meermee
anmcoon. We've seen o hoge sangs arownd ASE

accarchng fo Lar

State of play

* 75 percont of Ausiralia’s S30,000
SMBs have moved to broadoand

* Offering services ke Yol P, Video |
on Demand, wides conferancing:
socurity, and managad services ara
key lo SuCCASS |

* Expectod 210 percant Increase in
=M Bs adopling ASE 1ools over nexl
12 months

= ADEL nfrastruciure being upgraded
1o ADGLY+ offerng 2M4Mbs download
cpends

*'Wirsless a big appartunity lor the
channgl

such as web-baeid ST B [ EVL LERS L'...;n (B i M T
M like slsslonee oo Lasdi I

I'|'|Il.'!¢' sEein i be CUIEE SEIFdC e Bae izl
bsineses becanse, frons thesr peripecive,
theres no headache |":r.|"||||'|!“|||||r: I e iiise
w's bosted elsewchene. Ic sbo allos a drierilnsed
work force, because people can acces the
application Erom home.

Anssralian incernet service |||l.|l.|.||.'| Pagslin
lesernet hos momicorsd the cownery hooadband
take up owel the st thiee Yeais wiLl i
Brcadband EBanomierss Fe i coiimidmed
frome [

A well an Fend g o peidenl of S pae
an broddhand, che eescarch pEdicis the
bea 210 prercant increase Hiy ShEHS adopting
AST ook over che pexr 12 innishs, In schlitiog,

.Illl'.lul.r:.'-'.|l|.'.. fic ;:I|l|||'JI iz gl alten rl_"',.' il

= wll

broadband, such as healeh systens, will see 2 75
pervenl gl i SNV e,
The chame] swill pley as integral pace in the

'.illil.'-'.||l ol secainil wive services, as Pacile

IFr BT it it luector Denis Mumical

T |I|JII|: tlig &

.IIII:Ih. ANGTIR AFE prsmps By bp dbractrye b amall

WA T UETS ki what

braminesses an they nicse mbs e tune, Second
weave servicss gy things hke ASP spplicabona,
snitrirdaa detecton LT |||\‘.,|-\.-_r.l,' specah
isibaai: J|I|I|I|. abiier, besiinde acorss aticl
pribai bip, bl it save

'I|.5.1|||'l,'r [l B '.r|J|||'|.-|'\.||| an the ground
werih g SAH arel ame 3ble to arciculane this,
you e poang b beoan a really stromg posinan oo
cash in becamse you will ndersand whac che
custanserwanks”

[nbermet service provsdens are reliant an-de
champeel 1o provide such services, wheeh alloas
chanrel players o valoe-2d3d far greaver masging,
Muscat sna

U e an 5P don's have che coverags oo
ke writh the CUHSIOOMETS; 55 when an end awer &
|l'l.'lk'.ll|.' For servic r'a.l.'l'llll.lllllll{ azul r'|||'.-\.I||:|-||II:.'
fiar this beoadband _:-||-r.l|||.'5."|| |2 'n.ll'\-Cl\.lup_':l'\-

Pacific Internat’s
Muscat; Channel
integral in take-up
of ‘second wave'
sorvicns

their computer commalmnt or sysems inegram:
1o provide chag service for them, he g
e is very dithicule for even the large

companies b0 fave direce relanomships with

himidreds or thoasands of bamaneses, wowe're
mn "|ﬁ'\-'|:. e shee reseller channel. IF o d
wark closely wih resellers end system ine
vou'Te ot abd: i have § wong § ;
1 stoag impact in that markes, [se] yoa'll end up
being bowtigue or very narrow ocused,

The cormplexity of optians svslable o S8Ts
teeclay means cthey are leoking for someane
o acitch pogecher & nunaged wevices and
CONECTEFRY S Lo as i’ oenE-a P l.||'|l'I EWLEY
‘Warren. Flandy — Crprus wholsale and saie
mamaging direcar

AN @ erstens incegr
that makes che deliven
alb nsch sepvices as xmy
vou soene cut theoogh in dis ouareesn

".'-.--.i'uu.-l.-..-:.' & CICYLng it such g price that

TUSINESCE A0F JUSE ALITEIGE 10 Bef Oner whelmed
e icall

¢ ¢ Simply selling broadband
connections is a fool's strategy
as it is based on volume ? 2

DEL w the donusuis Broadband accew
!-\.'u.'lllll|.-|5:.' B »Ns, wach Pacibe lnlerests
Hroadhamd Bamonaes
INCEEERE WA LN AEOp

PCrCEnt of consiecred ShHs o i Ik ko

gt as=l]

LR (L1 wikh 55

ilil.'\,.:'. EDEC IRLETHeL Acdeil.
The e of TaSL ine

Lopper |!E’|.||'.-1.' Mg gt

the=se conmsctions & provided eicher by Telaiza o
try Telates wlalenakers,

The mose eommaan v s Avnmcirie 1351
with faster donvnloads than s
throaries ta
-Jl'=|...|.' jonabidit it

|..3‘\-\.'1|'||I.' Felaeca’s views thae the channel

viml for undertndiing the antames, broadhind

behemoth Telaed weens decermmed o ik
ghannt anoounced it
et ik rom 41

hve years, asssied by

dlome This meenls the eleo

w1y Boail aln Beaas]]

pereenl 16 ph pereent o

an in=lepth cusomer snalysis subom

I'he v leletra netarak
gmvicrhaml '.|||'|||."|||: a 511k mlhon next O IR OO
I ¢ metwenrk aleng wath the replacement

al the CINA mabsde phome neowack with

a maitsnital, 3670650 mohile neowark. ADSL

fare i beinp uppraded po ADSLIE+,
allirmng B4hb downband speeds) Currently

tlia 7 b chonie by upgrading Teldiras Dol )

1 I% IaFE 7l N
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' Subsesiber Line Access Mulbplerer (DSLAM)
[[FEY [PT eoocbanges: The new
sl imvslves rumning biph-speed

lthare consmpetiogs 1o the sreet level in five

ETRES e E

HelvsTs

nunland eapital citdes and then connecting

niscy immp lew than 1.5km of copper phane
hnes, Sech wm model v knoeen a5 Fahre 4o e
Pl (FT T

Al the anmoemeement, Telsera chief exee
A Thajilla said 'broadband = the &ey o che
lutuiee of Telstra”, bat seromply mmdicared dhis new
mkrmerne e wonld nos be available o Telera

"The oeee thigs thist we want 1o lgnves
i, they syt to be for the benetit ol ou
snareholders, nat for the benehin of sharchalders
in Singapore and other places; he saicd

While sorne Telsra competitars have ieaalled
tewie drwin DELAMS in Telsima telephone
v bampet, i woald be impracical for
» install hardware ae the sreer level.
duch a sveemn would deprive the chazinel ofche
rampstitee pricmg and innovaton in broadbaed
imat commpscritzan hr 1L

Susch plans make it clear Telstra does ot wan
ta ofer wholesale acces to comperitors, savs
irtgrnet service provider Incermnde dfoumder and
chitf executive Simon Hackeon

'"Tha plan imiplies an intenton o scouelly
disconneict cusbamers Bodn competitare
ETSLAMy and voice eqmiponent in e elephane
exrhanpes Hackeit =y

“The anly real salution is for the regualinar o
force Telbdra oo alfer acces o chs new nerwark
ta the wholeale channel. 1 thar deesn't happen,
then comipezticion will be officully dead a
buzicd for two-thinds of the markes in the fve
majer <icies within e wears.

Telstra shouald be smbracing the new

world af [ T-based wholesale servicss, savs

relecommumicanons snafyse Paul Budds
They see whalesale as evil sl will .'||.l||!
T AN WAy ey & TR

Ore years of |'.'|_::\. 5 amifl EPiS e o ey

Optus’ Hardy: Thed
in closely with the
reseller channal

Inlerncde’s
Hackett:
Impractical far
campetitors to
insfall hardware
al street level

weart ninchis iy liis thias & i r:ll'q.lrll'\-'f'!.' arsd ame
AAm=-oaniper L I.-:|w.|r:|5 A atemiph by che
BUASTRTISSET (0 |1ig e |'|,:||||:|'|'.‘_i\1';|_' Huadde anvs

IFTelera bailds Sor ige oo exchadaoe use o ||q_;l.'.'
Whie arcein petwack G clinimate Jocal e ham e
il sasociiend o st Eoes, they wall devabue,iE
il devinwy, dbe arcew netwock esstmien: made
Iy cornpottom, s 1P rovad o managing direcood
Pl Sy ko

A e chammiels, 1 can's see Tebira Busines
Service champing their mune any tme so0n fmem
e positicn of bwo membs ago where deey
isclivaned thar iy wanbed to belp asd enshrace
the channe] st aill wanied o 'own the
enseener | ILealicy is, the chanoed already awns
tar cadmmer becanse of ihe nauee of SME rusc
relahionships, H:.-k-'- 2.

A former Telsm exeontve and Reques
Hroadband chaef oxoecurive, Svkes and oo foeme
callzapmees from Fequest ser op [Peovide o
deliver she 1F-based woice and dim serice 1o
SME:/ 534 m comjunction wih AAFT

W think thie SME market has been warved
it saphinicated —and | doa'’t mean comsplicared
ns servsces, Thee retail devsiong of
Liptas apd Telsirs have ot bocheved to par he
rilomt mto prosenting those services inoa way thal
the business benehes can be masly grasped and
winakln® want to then seovice 2 lirge number
| busineszes wizh sophisncated producs,
jilil tantinize o ofer consumer-soyle
) Sykes any

rEne

Ie smalker seryvices prosiders juae want o resell
hmacthars] miermct servaces ard pok add Tl
valie, :I'r:.' w1l Eail |I.'|J|'|_'I,'|||:.' A e heard ooy
Tebvtras 5ol Togiillo, he's goang to conconirce
his Farriars om b reiail bosnes, with Telstma
wislizaile comemimating on suppiang regulaed.
Bisde chipmadite g other h'-'l-'u'-'f CRLTLEE.

Tl will ke il % Ty difheuls tor the
hemdeechs of wevice providers wish cumméntly
2 Tebsra Whalesale and ||;,:.r|

Iyt serieiors £

1] Eheir valse g wppart she needh of amall and

mednm cnkcrprses, Sykes weys.

Ihe pemver of the wdieey prings e
the broadband reselles cloneie] EALS I':||1|l. i
adding vehie racher tham simghy selbnp a vamllh
service, sivs Mar Lovepros, sl and marketing
el manaper of U and 1=les servics specialia
Secure Teledanm,

'Fl-tlll:_'ll:r '«:I.I'_I'IH |'\l:|x||||.-.|.||||. COmmeCian o
Tl aracegy an it v based an valum Pasillir
who fodus on the valusye market will fiod
iL- ey clifile 1 ||.'u|:r Ty a5 YOl ane
romnigeeting: diveeth watlothe birper teleas wha
have the brand and -;_Il_'q_'l |'|i_1:kl_'|: ] ![h:lld 5]
I|!.'|rb\.'l:||lg_'|.|":-'.'\fg'r|:r\:|_' LTV

¢ ¢We really are in the

horse and buggy days at the
moment of the true power of
IP-connected SMEs??

st rnast adi® value soothe 1|r_.d-r|.'|:|.'|.ng
broadbuind serwice sl tbere are 1 Jot of
O E=Or Dantey l!lu.'r-r |-|_'\-1‘ TPH:I.I.L'I.'E. Muoew thin
evet Chresily aie wanbing s TR 5]||_-.F_| lior ihem
I'T" and telecann servioes, ua |:,|.'.||||ir_|!,: 1 ki mo
Wiy 1 s e,

Aubvarsees By long-rings windes tochnokogies
news affes il clanne] 4 wable alirrmatiee o
relylmg on Telsted-comtnalled copper. It alio
loews hlgh |I|:||.'|.||].:||||j vl lpu-l:dg_
coething thar syrminerie Aaviun of 5L
II.III|.|,|.|,||.'-. 1o offer aver LETHTS Jivamneee,

Arcen Provaders hiegaid ||f||i||.|,|; s
il Il:l-_.'-|||II:JIl| wikelsas nelwoi K% ﬁml YT A
ifEes IIIII:IJ::_l-' ||!1|L|I'.l|; al |}'."|I.\_ RILL |,|11,r.|' i
Keich Oeddischic,

W chinee a wireles platiorm us ||r-:_u.-q_lu,:
connectviny L busneses wha ke o el
abowe AREL. From o peielles” podoe of viow,
tleere are w0 sy gueitans over wlzit Tebin
will do char within i SME osioiser base
:'Jr]':.’lu!-ﬂ:. iiial b2 g omeerniad

I resetiers |!.'H":|' edieare iemivelven dind
think abeut wihere they e gl in flae duture
they cam grab geeat nimekes shise becaise of the
nervousnes of everybadid Ol bie s,

Sydaep-hased wireless Broadhand provider
GigAir offers ssmimestric lnks of 23k and
Ibeyond, speclalsing oMol ard ¥Wirnsal Privaie
Merwarks, s manasging divecrar il co-
foumider Lion Ashitcn

1 ehank wipehben |E|:|=-r||h.4 e l|H1|;F-|r.1||I.
AHEAR ATy forp the chasiel |.'rq|.'.||,nr :prl,:l'rr
acmzally whle oo offer & product thal iy mmpln'ﬁ.r
indep=rrdent fiom Telsten and g resule wie can
difsrendace panselves from Tebima :.1|r|.-n|'ﬁ'|-
betrer manging oo che channel,” Aghoon 541,
‘Oine af the services cha we're el sanss
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demand for & aff=ane backcup and dissier
recovery Wich aor very Gt boodband servme,
o as DOMESs and fasver, we can ofer thesti a
ey to banld an affshe dam recovesy Mic &
o hack wip che organisaicn’s fls, oo & dasly o
rven ourly bask”

Ihespite ¢ omcera aver Teboa's plans, induaery
tip;l.iTll'l- wich = 1Provade’s 5-,-I:=|. el liernoeley
Hacketr still see broadhand i galiden
ppporiumicy for the o

*Rome of aur parmen make o poml rehirn
UK of just maonioring unterrapiible pereer
copplics thar ape used wirhin bosdneses and they
can i this over the VPN, Svles uns

‘I think thepe will be mwore and moee
nstrimments, devices anid sensors cher are 1P-
gwane and will be conmescred o the companisy’
YIS Service providers will be ahle o weie
applicatioms for thawe chat sithee m
pact of, the basnes process. | think we really s
i the korss and buszzy days ag che mcenent of
v true-ponver: of 1P-commnected S8 Es!

Such managed service ofer an'enormous
opporiumity in the SOHO and wnall busdnes
maTken’, Sykes sy

NILGE, OF dic

I you're dealing with a cotpary with 20 sl

they maay bind irs a kot cheaper i they dea'’t luve
an I'T pemon Hecker savs

Instead ‘they cam have thetr modl servers
managed on o vl baes by someone el not
peceisanaly by an 151 buit in effecs o un ASP
inoded. The Bepefit ic all of the securicy and
istTson concerns have been owsourced o
snmehixchy that does than for & livie, he savc ' Ag
chose basinese ger biggeer thees o seconilary
cppsartanicy for insegracors and rewellers 1o wieek
o tihe proces of in-sonrceng it again.

Eemand for howring of email and Micmsotts
shamePoant pollaboraticn spplicatcn is groweng
with moreasing broadband penetraban, iy

CovER STORY

1Provide’s Sykes:
Managed services
affer enormaous
appartunity

ispOne's
Swindalls: IF vidoo
surveillance and
Security key areas
far thie channel

Andrew Spicer; chief execurme of applicazion
service provider WebCenmmral.
Cusiomer relationship manage

TESIINE B JC OO LUEE, SO e '.||._|J!.|,rll STl

'|!|:..!IIJ.IIJ.'I

tax, aorape and backup applicanons are all well
wibed to the ASF moded

“SharePoine i parcular ts really stisting
o ke off, Microandt & PUELEN &l eikakirsin
ampant of weight behind ic" Spdcer sivs

“Thas is r:\:::ing a I‘.l..\ rale i |||.'|:|||.'r-._|d'.' 150
it needs v b configured ad s i properds
A ok of snmll bosnesss arent B
technially savey and che char
rale in gesring thein set op
z of the peasai Ml
theyre going o lanel 4 Bosed CRM wiven
is because CREY 1e AcEing hosw well aadefire
pom is going.-Sichel end PeapleSedt have alie
had ro bunch kosed verbans of their product
Whenes those pEDEL O tended 1 B vepy mie b
in ihe DOrporan: 'i[!;-\.'l.‘.ﬂll.':.' COIE O fEsve
divam becavae & howsd vemsion wi
wandardined, the coar of wule wdl
lor lorver The SAF-Lar o
devan b che sl bae

[i* LR

II 1= Irsae

ASP software-on=denmand wsodel with the
ammeancemens of Windows Live, prostding
cansumer s=rvices via MinahMSh, and (Elee
Live, fargered ot senall busineses.

Ciffice Live wi
complement rather chan re
saftware, wn Micrasoft Australis parener geoagp
director Keroin Baswrer

W dio not believe thar OfFice Lve services
toy lisplace produces or
e exising charme] 1er throwgh our
IER [aTiners O nese

“We hally CxXpeo ths

- .Il":!. e

CRPOLTUNITY S0 B hack and wlk ro customers

i

b=k Brwe this can |l-:||;\. tbserm m cheir b TEa5Es,
Haxier says 4

The technalogy will alo abooe pesellers
12 inerse productvity and become meare
pratitshle, because instesd of having vo go and
tmtall b, they <am help the pamner be becer
vapparted by being able oo do it emately, So
thoy can facus nore oo getting the &
. that 1 of higher value i
business, amd chan'’s cypically a more pa
busipsess”

Faster data linds are also apening op mackeds
(o video aver 1P provider Broadreach Services,
i channel manager Andees Allsopp.

We knew the big boys would get ines
tv fuickly, procecng thelr exsing
invmemanes asd cusmonmens. However, the viden
airm a lot of opparianicy enid, i puny ways, i
1 more compelling spplicanon for can
=rys Alkopp

humeticnai

wWuor III-

& & If anyone out there just
relies on broadband they're
kidding themselves from a
business point of view *?

Huiz s infegrating video appbcations into

: 3 o of an oppormicy for
idgooanferencng, As the

creases bath available

b ipenids, Bie sy visdpo-based

sty wall kake off

W hat we gl nens mamisream ek, bat we'ne
defisively an the verpe of that, Thero aro a

Tk I.'|-:.II"_'H. o Etai [eoking o deplov

IJ:F_I.' waks Wi e salisions,

- are aled l‘.r:. afcis Lhe o
R ST T Eo R TE
wihanlisale diiee £ firsiudet fvpl e

Frnud & 1 prchivin I EFTPLHS
over |P tngead of aver 1500, sbo ofer

II'.'.L'h."-'.iI'._.; OEPOETUR e, Swrindells ppm

& dhieeebar ol

1 believe your have o move s
nuake 2 1'..'\-LI||'.JI'II.'|'-_II'II.' busimisss i LUEE,

e GuUr tiere ol relisd ¢

L= ..||||:_||!_- cheirmelyes
of '-'il\."-‘-', DECELES 0 NOE godig i bE @ s
busirszss in the nexr three oo e veies,

“Broadnand vwill becamse a commng
produce end the anky ores thae ere going m
win when fou gera commoditsed sme we the
bigres plavers. Omnce voo baild adher drivers
arniand it like email, Vo P and secaricy, chat's
wiitsere oW can run  nstinable bosisesa 15 voa
don't think about it o ics going mo ke very
hard i the hstuere! L




